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.A study compared- the communication apprehension of

basic studies (underprepared) and nonbasic studies college students
.in~four contexts: (1) group, (2) interpersonal, (3) meetings, and (4
; pub11c .communication. Subjects were 238 male’ and 209 female

undergraduate students enrolled in the required basic ommunication
course at the University of Bridgeport (Connect1cut) A Likert-type"
instrument was used to assess levels of communication apprehen51on
over the four contexts. Results indicated no difference in male and
- female students tela;qve to either group or interpersonal

. commun1cat1on!apprehen51qn éyowever s1gn1£1cant d1££erences were

found between male and ifemale in the meeting and public communicatio
-.contexts,
Theére was actualﬁy less frequency of high communication apprehension
#:in basic students than in regular college students, though the
‘differences between the two populations was not found to be
signifieant. A possible explanation for the results is that certain
high school subpopulat1ons utilize commpn1cat1on skills to make _up
fér academic de£1c1enc1es.'Ident1£y1ng further subcategories in the
underprepared student population could lead to new classroom

with the femalés displaying higher levels of apprehension,

strategies in the teaching of these groups. (JL)
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,A COMPARISON OF COMMUNICATION APPREHENSION .

IN BASIC STUDIES AND NON-BASIC STUDIES STUDENTS

.
’ .

7\

A recent trend 1n hlgher educatlon involves d% ingrea51ng

.number of underprepared students enrolled 1n basic communl-
N » 1 < "‘ . Ve . ‘ L :
\ catlon coursess For a yarlety of ph losophical educatlonal,

- . ‘'
o W .
.

' and fmnanci&l consideratlon,‘"high,r sk”. students are\belng

_permltted.¥o°particrpate inlba51c communlcatlon courses v

(cf., Riley, 1951) 'These.students differ from the trldltlonal

[ 4

-undergraduate population along several crlterla- (1) lower '

3
than aVerage GPA in hlgh school; (2) lower than' average ACT or

SAT scores, (3) lower than average emotional maturlty, and .
b -

(4) lower than average self-control (cf., Riley, 1981 Watson, K

1981). L. i s :

-

Research 1n the area of communlcation apprehen51on (Cn)

N

1nd1cates a number of strlking 51m11ar1t1es in the’ proflle of Ny
the communl tlonrépprehen51ve student and that of the underQ

“prepared stu ent: .Highly communication apprehensive students

" ~ -

score generall lowerwon standardlzed 1earn1ng measures such as
ACT and SAT scores (McCroskey & Andersen, 1976) Further, ; .
research 1nd1cates a moderately high negative correlation

( ;
) between CA and emotlonal maturlty and self—control (McCroskey,‘

Daly, & Soreﬂsen, 1976). Moreover, CA is signlflcdntly related



: . PV . . . I
to reduced self—esteem {e. g., Snavely & Sulllvan, 1976) and .
reduced tolerance for ambigulty (MCCroskey, Daly & Sorensen,

1976), characterlstlcs which 1ntu1t1vely appear applicable to : ‘

the underprepared college student.' : L . _E

3 | . - RESEARCH QUESTIONS ce S . : ;

As a result of the ‘similarities between.hlgh CA's and ‘ S ;{ ce

K underprepared college'studentﬁ ‘it wbuld appear approprlate to ? L“ ‘ L

1nvestlgate th%‘distrlbutron of. communlcatlon apﬁrehenslon in - L

the- population of underprepared college students. Prevlous.
’.

.

research 1nd1cates that approxrmately 20% of theé populatlon'
' experiences high levels of cA (cf., McCroskey, 1977 McCroskey

e & Richmond 1980). Therefore, .the first research questlon .
s examlned 1n the present investigation was: . '

Is there a greater frequency of high CA s in the
Ql: underprepared student populatlon than in the gen- _
eral college population? _ , Do
: )
Following the above line of reasoning, it would. also appear

that underprepared college students mlght experience hlgher

levels of- CA than other college students. A recént recJLceptu— —*~——*\\\\\

J 5 .
allzatlon of ca- suggests that apprehensioh leveIs may dlffer ’ BRI

~ ’,

across communication s1tuatlons (McCroskey, 1981). * Four eom—

munication contexts have been identjfied as contributing to
t ! \ .

generalized‘trait-like CA., These contexts include: (l) group,

2)° interpersocnal, (3) meetlngs, and (4) publlc commuhlcatlon . " ’

s1tuatlons (McCroskey & Richmond, 1980), There Is, as yet,

little research on communlcatlon apprehension. in underprepared
. o 1] Iy ’
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* °  learn to feel anxious in situations where.:they perceive little _

-, ‘control pver their oﬁ; fatey(cf.,\MgCroskey*& Richmond, 1980).

. .
.
&
. . -3~
Al N
.

college students ‘to#suggest differences in their level of CA

. [
across the four conteéxts. However, the learned helplessness

- @

explanation of the development of CA suggests that indiViduals

Since it is appropriate to assume that'underpreparedystudents_

‘ are more likely to perceive class meetings as potentially ego-

.

threatenlng situatlons than they would the other communlcat;on

~ . contexts "’ (cf., Andri&te$-1981), the’ follow1ng researoh questlons

¢
s

were investigated: . o ,: o .. —
Do underprep?red college students experience signifi-

Q2: cantly highe levels of trait- llke CA than other college

. students? ' L -

Doounderprepared)college students experience s1gnxf1-'
Q3: cantly different’levels of CA in class meetings than
do, other college students? , —~
In addition, the remaining three subdivisions of ‘the PRCA-21

were also examined concerning stuoent preparation CA level:
bo underprepared oollege students experience signifi- ‘
Q4: cantly higher levels of CA in groups than -do other- N
" college students? . ) ~-

Do underprepared college students experience sxgnlfl- R
Q5: . cantly higher levels of Ca 1n interpersonal 1nteraotlon
s1tuat?ons than do other college students?: R
“~ ..
Do underprepared college’ students experience signifi-,
) Q6: .cantly higher levels of CA in public (speaklng) situations
than do other college students’>

—~

A

»
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- SUBJECT SELECTION AND PROCEDURES

— -

. Communicatlon apprehenSLOn tests were. admlnistered to 447
v - ‘a RO

undergraduate students enroIled. in the requlred bas1c‘pourse at

e -
. rl

»

the tniv s1ty of Bridgeport at the beglnning of the 1981 ﬁall
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tion situations.

Statlstlcal Analyses

_4-‘
‘semester. The subject pool ‘contained 238 males and 209 females.
Oge hundred and fourteen of the subjects were enroiled as basic -
~ — ¢ n . . N

studies (underbreparedo studentsi: Two hundred and sixty-two

subjectS~had selected the course in interpersonal communication
to satlsfy their basic requlrepent and 185 were enrolled in the

publlc communlcatlon sections..

Instrument’ . ' '

Communigation apprehension was conceptualized in terms of

’ ! . v

trait-like anxiety associated with four separate oral commupice-

»

. Communication\apprehension was operationally

¥

defined as the score received on the>g4 item Personal Report of

Y

_Cofumunication Apprehenszon (PRCA—24) ko ey, 1981) The

PRCA-24 is a self-report Likert type instrument which is hlghly

correlated with the’ PRCA-25 and has demonstrated 1nternal rell-l
o
abllétylcoefficients of .96;‘McCroskey, 1981) .. The PRCA-24 was

- ‘~/ ‘ . Y ’ ’
selected in order to assess, levels of communication appre?ensron'

- -

‘over ﬁour separate contexts examlned in the present 1nvestlgatlon.

Ll

-
[ SN

Prellmlnary analysls of the data were conducted to compare

3
AL

the ,subject: populatlon w1th prev1ous CA research N Four one-way

- ~ e

ANOVA procedures, us1ng two levels of blologlcal sex to predlct

each of the sub-Scales on’ the PRCA-25, were employed to examlne a

L

\additlonal ANOVA

\

dlffenenCes 1n male and female apprehen51on.

procedure, using two levels of blological sex. to predlct overall

tralt llke CA, was also ehployed ‘ . e . . A

\ .
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o The first research guestion was analyzed u51ng simple’

~

frequency data for the distribution of CA in both the under—i

. L
,\v’ . * -

. prepared and‘regular college populations. A mean plus or- minus

~

one standard deviation was. employed to determine high levels of L e s

-~ ’

CA for eaéh population. The second and third research questions
were .examined using a series of five one-way ANOVA proceduresL
The research model employed two levels of student preparation

(bas1c studles v§. nRon- bas1c studies) to predict trait- like

[y

apprehens1on overall and in each of the four contexts examined

’

by the PRCA-24 An- alpha level of .05 was’ utilized in all tests,

of ‘statistical sxgnificance. - , &
om v ‘ "
A s ~ .

E L RESULTS - - S

»

No s1gn1ficant difference was found between male and-ﬁemale

students relative to either group or 1nterpersonal communication
apprehens1on;' However, s1gn1ficant differences in’ apprehension

were found to .exist between males and females 1n the meeting

- -
«

L (F =-6.152; df = 1/445, p<.05), and public (F = 614.030, df = 1/445;
'.p-<.05) communication contexts. The males and females in this

._" population. were also found to be significantly different relative

L]

to “overall trait- like apprehens:.on (F = 6.012, af - -1/445, p< .05):

(See TABLE 1.) - ' o ‘ AR

- . -
The results 'showed that there was actually less frequendy of

: N
high communication apprehens1on among .the. underprepared or bas1c )

-

study’ students than” among the regular college population. of the

<

basic studles students . (n = ll4), 15 (13 l%) wereahighly CA. 1In ‘»

the so—called normal college population (n = 333),’80‘studﬂnts\

Y
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' s ’ ) j.e’ ) ‘ ’ -. i .
(24 2%) were h1ghly communlcatlon apprehen51ve. When the two

' sample populatlons were conflrmed k. 7% was the overall flgure

for ‘those 'who were hlgglx apprehensive. _Des_lte.the'fact that

e 'more students‘in the regular or non-basic studies\populetion

L]

were found to be h1ghly a prehens1on the dlfference between
the two populatlons was §Zt s1gnif1cant eithér in terms of

meetlngs, groups, 1nterpersonal, public or overall ‘trait-like C

1
.

‘ apprehension‘(See’EABLE 2.) - ,

T ' Y 7 DISCURSION
' The. mean relative to apprehension was significant]y higher

' . for feﬁales in both meeting and public contexts. In previous

L
P .

- ‘studles females have reported slightly higher, levels of apprehens1on

r . but these dlfferences have not always been meanlngful {McCroskey:

>

v -'Smepson, & Rlchmond, 1980). The results of ‘the presént investi-

'gation suggests that females may demonstrate significantly higher
communication apprekension in $ome contexts, but not in others.

'S ) ‘ ' :
» - _The fact that females seem tO express greater apprehension in S

N LAY * o~ . -
- e . »

- "~ both class meetings and .publit speaking situations should be of
.’ ’ - ] - *

~ partlcular concern to’ communlcatlon educators _ ‘o, ’
' The results of th\\\study support prev;ous research suggesting

[ >

T that higher levels of apprehen51on are no more prevaléht among .

*un&erprepared college_stugents than améng the so-called normel
. - P . ~ ~
populatiop (cf., Watson, 1981)}‘tln fact, the data reportedahere '
?4- suggests that-high‘levels”oflCAomay be‘lesshof a\problem in the '
- underprepgred college populatlon. The 21.7% of Bigﬂ apprehensives

2 in the overall sample compares w1th the twenty percent estlmate -

\<§\ a )
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reported in apprehensive literature (McCroskey, 1977) lnter-

‘ estingly, when the populatlon was broken down, only. l}.l% of

the underprepared students demonstrated high levelS'of CA as
L .compared with 24.2% of the regular population. L . *f
. . .
One possible explaﬁation of this Phenomena may lie in a

- Y - -

compensatory relatlonshlp betﬁeen communicatlon skllls and
academic preparation.“ It may be<appropriate to assume that -,

certain high school subzpopulatipns utilize communication skills
. . R L oL T
to make up.for deficiencies in academic areas. For example,
v . ‘

'\\ncedotes abound in the teaching profession of the athlete or

cheer leader whot have used personallty and prof c1ency in ~ '

.
-

persua51on to boost thear grade relat;ve to, class work.ﬂ,.
N o “.-o-
There seems to be c0n51derable value in 1dent1fy1n§ ks -

sub-categories which ex1st in tHe underprepared pbpulatlon.

-

Differences in communication apprehension' should be'identified

for each category of ugperprepared students. This dhalysis

Lo . - s N ) i,
.should-also include a breakdown by sex, as the data reported ‘
here indicates real differences in male/female apprehengion

among the contexts examlned. Differential classroom strategies

g could be developed for each 51gn1f1cant sub-populatlon 1dent1f1ed. >
’ ——
'y s % ' -
R Y
. y, hd ”
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LEVEL OF COMMUNICATION APPREHENSION BY SEX _
. 4 L . ‘. o _‘- - ' . - . Y- a - K
PRCA R ! - MALE' . FEMALE . STD.DEVIATION® F RATIO ‘ . PROBABILITY. .
Group . 14.5252 15,2488 . . _4.8559. " °  2.479 < - 0.1161" '
o’ . : < ) ! - S \ , ) .—) ) -‘l-‘-b‘ . :" ‘l-"’ ":
Meeting 15.6849 - ,16.7990 . .4.7661 - . ~‘6.152.: ' 0.0135

: : ' AN
. X - .. »n
( \ X - . - ! { . ' . * 'Y f/ . 3
Interpersonal 14,5042 -~ ,14.6699 4.5798 0.145 0.7033 |
AN CL ;. S . , B O ‘
¢ _ . , . .
Public - 18.3697 ,+20.1005 . 4.9449 *  14.030 *0.0002
. . ‘ \ JQ R : '\“’ . 2 -3

Overall-: .  63.9840 . ' 66,8182 - 1641556 . * 6.012 . .- 0.0146

.

. Ay . . .
‘ . . . ¢ : 4
PRI . . . . R
. L 2 ‘ - - ° . v
& s ' . ° : A
: LT . . * LI . : . = - .
o ‘ . - - . . . . .
. . . e
. > . » . TABLE 2 N - . . . .
. . . ~ \ .
. NS , \ S — Y -
N . . k4 €

LEVEL OF COMMUNICATION APPREHﬁNSION BY BkSIC STUDIES
N : - NON BASIC é . . _
PRCA . BASIC STUDIES-J STUDIES ST DEVIATION .ganTIo ‘o PROBABILITY .

v

Group - . 14, 3333 15.0450° 4.8559 1. 828 . - o.mm’

L
t

o . . . N o . ) —~——— "‘E . .

Meeting .+ 15.9035 16.3093 - ’ﬁ.7661 7" o.618 " p.4333"

" &‘ i . » .« . et -t . ‘_ X . x
Interpe‘rsgmal 14.508%8 . . 14.6066 . 4.5798, 0.039 -+ 0.8442 -
. N . o o » :i . P . * ¢

\

1

|

. . o

- . i . |

[ . * L . . . ’
\

\

- « » o

Public - [18.9386 - 19.2613  4.9449 0,361 ©0.5282 .

;o

-

Overall'. . i- 63.6842 - .:65.2222°° " 16.1556 ~ - 0.769 . 0.3809"
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